Release Notes Version 4.1.0
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Overview

Version 4.1.0 contains many solutions to minor issues reported to Microbase during the last month or so. The vast
majority of these required our development team to fix the problem at the code level so you will not see very many
changes to the user interface. However, V4.1.0 does introduce a few new features to the user these include changes
to the diary and the exciting new Al text processing that can be accessed from the text areas on the job card.

Please read through these notes so you have a full understanding of how the new features can make improvements to

your current systems and processes.

Diary

Available Hours Table: The table has been simplified, it now shows the available hours, estimated and allocated hours
in the first column followed by the remaining hours based on the total availability

To explain where these values are generated:

Availability: This figure is read from the employee form, when entering an employee, you will need to flag the record as a
technician and enter the hours per day the technician is available plus select the days, he / she is in attendance. The accrued value
of all technicians’ time available on that particular day of the week is displayed in the Avail. field.
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Estimated: This cell displays the accrued value of all services booked with estimated hours displayed on the booking
form, you will see the value under services when opening the booking form.

The estimated value is also displayed in a column at the end of the time cells

Allocated: Allocated refers to the allocated time for technicians to perform a particular task, this value is taken from
the technician’s time screen with values transposed onto the main diary at the end of the time lines.

Your available hours based on availability — estimated & Availability — allocated can be read from the table.

Sorting By Columns: Version 4 allows you to sort your diary by any column in ascending or descending order, simply
click on the header record, to change the sort order simply click once more on the same column header.

Clocked On Technicians: The diary displays a clock symbol in the job number cell when a technician is clocked onto a
job.
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Job Card Al text processing

Overview: Version 4.1.0 introduces an Al text processing feature from the job card text fields. You can use the feature
for spell checking, grammar correction and layout improvements. Automation will with one mouse click submit your
text for Al processing, display the corrected layout and text ready for import, and with one final mouse click you

have a grammatically perfect block of text entered on your job card.

Open Al Setup

To start using open Al you have to make the selection from File / Settings / Online > Al Text Processing

You need to select both options on one machine so the database is flagged to Utilise the feature, check the Utilise Al
Text Processing On This Machine on ALL machines you wish to access the feature. Be aware that once you select this
option the built-in spell checker is no longer available. To reactivate the standard spell checker, you will need to unflag
the Al options.

Microbase Al Billing - How It Works:
¢ Billing/usage cycle is monthly.
e Every 200,000 words submitted by a user counts as one usage tier.
e Each tier costs the user $5.00 (inc.)
e There’s no cap. If you exceed 200,000 words, then you automatically move into the next S5 tier.
e The system tracks submitted words precisely per request, so usage is recorded exactly.
Real-World Usage Example:
e If a user submits 500 words per request, they can make up to 400 submissions per tier each month.
e Spread across a 30-day month, that’s about 13 submissions per day each Tier.
e Most users may find that Tier 1 (13 submissions per day) would be all they need.
It is envisaged that most of our users will incur charges of between $5.00 / $10.00 per month to use this service.
Al text processing

All processing is done via the job card, simply enter your text into either the work done or vehicle faults area, next
click on the ABC Check option.
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Your text is now submitted for Al processing; a double pane window is displayed with your original text on the left and the
Al processed version on the right. If you wish to edit your text from this window before committing a version to your job
card, simply edit the text on the left and create the revised version by selecting the Al button in the middle of the two

panes. Note this screen displays the volume of words you are processing, this number will be transferred to our billing
module and can be reported on from the reports menu.

You can now commit your draft to the job card by selecting the OK (F12) option at the bottom of the Al text
processing screen.

Formatting Text: When using the Al option, it is suggested you format your text after the correction process as the
Al does not recognise rich text formatting such as text colour, bolding and italics. If you format prior to the correction
process any previous formatting will be lost.

Limitations: When using Al to correct a block of text there are a few potential issues that you need to be aware of
some of these are listed below:
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When you use Al text processing you understand and agree:

® This feature uses artificial intelligence to process and suggest improvements to text. The
results may not always be accurate or suitable for every situation. You are responsible for
reviewing and approving any output before using it in a professional or customer-facing
context.

®  You must not use this feature for any unlawful, abusive or harmful purpose. Microbase
reserves the right to suspend access if your usage is found to violate acceptable use
standards or to interfere with the stability of the service.

Al Usage Reporting

Automation Maintains a usage log that can be printed for any period from the online menu. The report
will not only totalise your use to date, it will also give you an estimate of your month’s usage based on the reported
value.

Screenshot Option

An addition to our support tools so we can assist you more effectively, there is a new screenshot option at the end of
the top taskbar
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This option will send a screenshot of any reported errors directly to Microbase support when activated, please do not
use this unless instructed by Microbase support personnel.
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