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Client Version 3.5.9 Release Notes

Local Smart Inspector Integration Repco & Coventrys

Overview: The Automation Premium job integrates with Smart Inspector via the Repco and Coventrys ordering
systems. Features include the ability to upload client and vehicle information directly to Smart Inspector, link a
completed inspection to a job card and monitor job progress plus print, view and email checklists including any
attached photos.

Microbase strongly suggests that that all inspections are started as estimates working with this form rather
than a job allows the user to download parts from Navigator or Pro-Link, once the estimate is accepted it can
be converted to an open job and the parts placed on order.

For sites using the on line job card estimates can be viewed the same as open jobs with exactly the same links
available to the technician.

The following instructions use screen shots from Repco, the procedures are exactly the same if you are a
Coventrys customer and use the Pro-Link interface, when presented with the options you simply choose Pro-
Link instead of Navigator.

Data Interface, Smart Inspector: The first step in linking a Smart Inspection checklist to an estimate / job card
is to select the Smart Inspector option from the task bar under the parts and labour section.
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On selection you will be requested whether you wish to continue

To move forward confirm with yes

Next you will need to select the supplier interface Navigator or Pro-Link, on selection you will be taken to the
create new job screen in Smart Inspector.
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The form is populated with the client and vehicle details, if the vehicle details are incomplete you will need to
“drill down” using the supplier vehicle database to complete the name, model, engine and car variant fields.
You can also make notes directly in Smart Inspector by utilising the further notes field, the notes are returned
to Automation. Note: you must select what type of inspection is required from the drop down list provided.

To complete the new job card and return to Automation select the save and close option at the bottom of
screen.

You will need to close the Navigator / Pro-Link screen, select the browser tab X.

On returning to Automation you will see a confirmation message indicating the inspection has been created.

Inspection Status, Smart Inspector: to view inspection status from Automation select the Smart Inspector
option from the estimate / job card. From the inspection detail form you can see the status of the inspection, if
the inspection is still work in progress this is indicated by incomplete in the status field. The inspection must be
finalised in Smart Inspector for the status to change to complete.
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You are now ready to complete the inspection via Smart Inspector and return any parts required back to
Automation.

Completing an Inspection, Smart Inspector: Open smart inspector and go to incomplete, you will see a list of
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Inspections that are work in progress, to complete an inspection select go, this action will open your inspection
sheet.

Complete the inspection sheet indicating what parts are required to fix any items that have failed, in the above
example we have failed the disc pads and indicated we need one set of each.

The check is now listed in the completed section and will be downloaded to Automation upon request.

Parts Inserting, Smart Inspector: To insert parts you will need to return to the Smart Inspector job card screen
via Automation, select the save and close, if you have indicated on the inspection sheet you require parts
Smart Inspector will prompt you to open Navigator / Pro-Link so you can “drill down” to the items you require
and return the items to Automation on finalisation these are placed on the estimate / job card.
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Completed Inspections Viewing: To view / print a completed list from Automation select inspector and let the
completed inspection sheet download, you will see the status has changed to completed plus you have a
reference URL in the report field — this represents the link Smart Inspector has created to store the inspection.
To view select the yellow folder to the right of the report field, depending on how your machine is set-up you
should next see a screen indicating where the report has been saved on your local machine, this is usually
downloads.

Select open from the options and you will be able to view / print the report from your PDF viewer.

From the view downloads form you can also choose to save the file to another folder if you wish, any photos
that were attached via Smart Inspector will be referenced at the bottom of the report.

Emailing Inspections, Smart Inspector: Emailing a job summary, estimate or invoice that has a completed
inspection attached will result in the link to the inspection being inserted in the form PDF. Your client simply
needs to point and double click on the link to view.
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Online Job Card Smart Inspector

Overview: The Automation Premium online job integrates with Smart Inspector via the Repco and Coventrys
ordering systems. Features include the ability to upload client and vehicle information directly to Smart
Inspector, link a completed inspection to a job card and monitor job progress plus view completed checklists
including any attached photos. Note: That if you wish to email the checklist link to a client this must be done
from a terminal.

For sites using the on line job card estimates can be viewed the same as open jobs with exactly the same links
available to the technician.

The following instructions use screen shots from Pro-Link, the procedures are exactly the same if you are a
Repco customer and use the Navigator interface, the job card will present both options (if setup) you simply
choose Navigator instead of Pro-Link.

Data Interface

Your online job card has direct links to Smart Inspector, if you have both options completed in site settings /
online (admin machine) you will see links to both interfaces, if only one is selected you will have one choice. To
upload client and vehicle information point and click on inspector a confirmation message displays, select yes
to proceed.
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In Smart Inspector / Job Cards select the correct vehicle make, model, year, engine and variant, select the type
of inspection you wish to perform, finalise with save & close. The inspection is now created listed in the
incomplete section of Smart Inspector jobs, Pro-Link (or Navigator) will now close and return you to the
Automation online job card.
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Clicking on the inspector option once an inspection is in progress will display the check title, notes and status,
selecting inspector from this message will take you back to the job card information.

Returning Lists & Parts

You now need to log into Smart Inspector select the incomplete list find the check and complete including the
selection of any parts required.

It is important that you return to Smart Inspector from Automation once the checks and parts selection are
complete, this action will return the completed checklist to the job card plus allow you to move into Pro Link
(or Navigator) to return the selected parts back to the job card / estimate. If parts are attached to a checklist
you will see the message above select OK to return the parts.

When you have completed your parts selection choose return parts to from the Pro Link / Navigator display.
The parts will be paced on the job card / estimate and the status of the check will change to complete.
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To view the checklist select the report link from the inspection details display, depending on how your system
is configured you may be requested to view or save the file.

Estimates Online Job Card

On opening you will see a list of open jobs, fields the records are listed in order of finish date and time, fields
include job #, client, registration, make / model, service due (first service listed) and finish time. The finish time
column is colour coded, red indicating that the job is open past the time originally scheduled, a green
background is applied to jobs that are open within the original scheduled time entered in your diary screen.
Jobs that are on hold are indicated by an ochore backgound in the job number field.

Refreshing

Changes within your diary screen will only be refleced on this screen when the page is refreshed. le: closing
and re-opening this can be done by selecting a job and then coming back to the open job list. Please note that
once a job is closed it will no longer be in the open jobs list on your tablet and as such can no longer be acced
by the device.
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Search: [ ] Jobs to show: | Open jobs Ll Service advisor: Local time: 14-12-2017 15:57 Timezone: -420

Searching Open Jobs: You can search the open jobs list by any combination of alphas and numerics for
instance if you wanted to locate job# 245 simply enter 245 into the search field at the bottom of the form. To
search by client enter Moore and the cursor will move to an open job that has a field matching that criterea in
the client field.

Opening A job: To open a record simply double tap on the line and the relevant job card will open.
Service Advisor: To search for jobs or estimates created by a specific service advisor click on the arrow to the

right of the service advisor field, point and double click on your selection, only jobs assigned to that advisor are
now visible.
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Job Card Selection, Exiting: To exit back to the login screen double tap on the cross located at the top of form
on the right hand side.

Estimates: You can change to estimates view by selecting the down arrow to the right of the jobs to show field,
once the estimates screen is displayed you can choose to view estimates created within the last 30 days
(default) last 60 or last 90.

To open an estimate simply point and double click on the record in the estimates list.

The estimate form has exactly the same functionality as the online job card.

Booking Form

Overview: For users storing data remotely Automation allows the use of a digital job card that can be accessed
from ant mobile device via a web browser. The form is intuitive enough to check whether a record already
exists by warning the user. The digital form is designed to be given to the client to complete the basic details,
vehicle information can be finalised by the service adviser and submitted to the core database.

Setup, Online Booking Form: For a site to use the online booking form they must be storing their data on the
Microbase server and running version 3.5.9 client or later. It is essential that you give your user permissions to
access the online booking form from settings / database settings / manage users. To gain access securely you
must have users listed flagged for access to the online booking form, the option exists at the bottom of the
user profile display.

There is no need for manage users to be selected as long as users exist with the online accesses flagged to true
they will be able to login to the various forms using their individual password.

Accessing, Online Booking Form: The access point is: http://www.microbase.com.au/booking
You will see the familiar login screen, select your site, user and password to open the form.
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On gaining access you will see a form that emulates the paper booking form that you have used previously,
most fields are free typing with others accessing your database to make data entry much easier.

Data Entry, Online Booking Form: If you are entering a new client select new at the top of form, continue
down to the vehicle and booking information ensuring that you select at least one service from your listing.
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When entering a booking for an existing client all you need to enter is the following information to complete
the booking:

New / Existing: Existing
Surname / Trading Name
Private / Business

First Name (if not a business)
Registration

Service / Services
Authorisation

Vehicle availability

Automation will access the client and vehicle details already on file
To finalise the booking process select OK from the bottom of form.

Open client on your terminal and you will now see the booking on your diary for the date specified, you can of
course add information in the usual way to the booking form if you wish.

Online Reports

|n

Overview: Sites that are accessing data remotely have access to two “top level” reports online that can be run
over any date selection. Information contained in these reports summarises activity over the chosen period so
management can get an overview of what has occurred on site.

Online Reporting, Setup: Firstly your user will need to have access setup in settings / database settings /
manage users. To gain access securely you must have users listed flagged for access to the online reports, the
option exists at the bottom of the user profile display.

Accessing, online reporting: The access point is: http://www.microbase.com.au/reports
You will see the familiar login screen, select your site, user and password to open the report selection.

Automation Online Reports Login

Database: A1 Microbase Test Data
User: Admin N
Password: |ees

Login

Online Reporting, viewing: The opening screen allows you to select the report type and from to date range,
once your selections are complete point and click on run.
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Financial Summary The financial summary displays a “snap shot” of your financials for a
selected period, including your average daily operating costs and
daily average net profit. The report also totalises your key asset and
liability accounts as of the last day of the report period

KPI Report Displays Profit and Loss, gross profit ratios and productivity by
technician

Diary Screen
The diary screen contains two new features:

Estimates, Quick Search, Create: A new Estimates selection is available from the top task bar

On selection there are 2 x choices create which will take you directly to the client list and view which opens the
sales screen in estimate view with the months estimates displayed, to view an alternate date range select the
period or date options from the top of screen.

Jobs, On Hold Option: Version 3.5.9 introduces a new on hold option, a new selection is now available from
the top of the diary screen titled on hold, if you do not wish to view jobs that are on hold simply deselect the
option.

=Rl 3 Tech | Avail. | 76| VEETGEV IR
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Jobs, Placing A Job On Hold: To flag a job as on hold select the note cell from the diary screen to the service
description column you will see on the job comments form there are two options one flagging the job for
closure the other allows you to place the job on hold.
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Your selections can be reversed by reopening the booking comments form and deselecting your to be closed
or on hold options.

Multi Form Access Monitoring

Overview: Since the release of the online job card we have had reports of users proceeding to use forms that
are open multiple times, on any network system it is not possible to retain the data from all openings so if a
user decides after being warned on opening the job card or other form to proceed a constant warning is
displayed on both remote and local forms. We strongly advise that a user does not move forward with any
data entry after receiving the initial warning.

From now on a message will constantly warn and identify the other users on both remote and local devices

Local Client — Multi Access Warning

Mote: This record is currently being accessed by 1 other user:
[ROSS-SAMSUNG]

Any changes you make may not be saved.

[0].4

Online Job Card - Multi Access Warning
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Online Job Card and Local Client — Multi Access monitor will be seen at the bottom of screen

Note: Ignoring these warnings and monitors will result in data loss
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