Marketing — Roadside Assistance (RSA)
Roadside Assistance

Roadside Assistance, Overview: Microbase administers a national roadside assistance plan for
Automation users. It is also possible to cover vehicles for roadside assistance (RSA) by flagging the
field trigger RSA on the service form. When a service is performed with the choice set to true
roadside assistance details will be printed at the bottom of the invoice including contact phone
number and RSA membership number. Vehicles flagged for the issue of roadside assistance can be
exported using an Internet connection or setting up the necessary form letter in Microsoft Word can
produce membership cards in house.

Roadside Assistance, Settings: You need to turn the roadside assistance functions on from the site
settings. Select file / settings from the top of the screen, click on the program options and tick the
checkbox against track RSA option.

You need to setup the RSA parameters RSA option, enter the service provider’s phone number and
save your changes with OK (F12).

Roadside Assistance, Viewing Details Roadside assistance details can be viewed from the vehicle
record or vehicle listing, note the RSA number is the site ID followed by the customer number. The
membership details are also printed on the invoice.

Roadside Assistance

This vehicle is covered by our nationwide roadside assistance
service 24 hours a day, 7 days a week. Your membership
expires on 22/3/18. If you require service please call 1800 622
222 and quote your membership number 4444/24.

Details include the service phone number in the site settings, membership number and the expiry
date. You can print, email or SMS membership at point ofsale.

RSA Services, Setup: To be able to issue roadside assistance to your clients you must first contact
Microbase requesting your records are queried for new issues. We will talk you through the local
setup and log your requests on our CDM server to start issuing roadside assistance for your site
further information on cover and costs can be accessed from

https://www.myautoconnect.com.au/dealer/roadside-assistance
https://www.myautoconnect.com.au/rsa

The issuing method allows you to choose the length of cover by flagging a service or placing one of
the roadside assistance issue services onto the job card.

Services, Editing for RSA Issue: Go to the top of screen select services, scroll or use the search field
to locate the service you wish to edit for issuing roadside assistance. Point and double click on the
service record to open the service form. You will see an option trigger RSA followed by a field with a
drop-down menu containing the 6/9/12 month period selection, click on the button to the right of
this field then point and double click on your selection, which will now populate the field.
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Above is the automatic method for setting up roadside assistance issue, each time you place a
service that is set to issue roadside assistance (trigger set totrue).

Manual RSA Issue: Automation has 3 x pre-set services in the service listing, adding any of these to
the job card will initialise roadside assistance membership. These are setup to issue cover for the
period you require.
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To Issue roadside assistance manually, from the job card select services, highlight the period you
wish to cover by selecting one of the entries above, complete with OK (F12).

Sites that were issuing roadside assistance prior for 6 months all services that were triggered to issue
RSA will now be set by default to 6 months so if you wish to extend the cover for any of these you
will need to edit cover from the service form. It is also suggested that if you were previously using a
service with the code RSAISS1 or RSA1 that you open the service form and select inactive so you no
longer see this entry in your service listing. In future simply use the new services provided to issue
roadside assistance cover.
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Job Close, Issuing RSA: There are now 4 issuing methods, print, SMS, email and MyAutoConnect as
you close the job card you will see the choices displayed on the job update screen.

If your customer is already registered to receive communications via MyAutoConnect the MyAC
option is flagged by default, you can choose to notify the client that he / she is now covered via any
or all options. If you choose to print a membership form will be printed, this can be folded in three
(like an A4 being inserted into a DL envelope) and handed to the client. Depending on whether you
print in monochrome or colour this will of course determine the final appearance of the
membership.
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You can alternately email cover by selecting the email option, your client will receive a separate
email titled RSA issue from <your site name>. The final method is SMS, your client will receive an
SMS including membership details and a link to the terms and conditions of cover
https://www.myautoconnect.com.au/rsa.

RSA Cover Viewing & Reprinting: RSA cover is recorded on the vehicle form and can viewed by
selecting the servicing tab and the send / Print RSA Issue option, to notify your customer you can
select a single or multiple method.

These details are also displayed in the vehicle listing

If you wish to reprint a RSA membership you will need to go to the client list point and double click
on the record, select the tasks tab, you will see a list of the various communications send to the
client. Point and double click on the RSA issue entry.
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This action will open the note form, from there to view the membership you simply select the folder
icon situated to the right of the contact method form. The file can be viewed from your PDF reader
and printed or emailed from there.

Note: We replicate records to our service provider’s server every 24 hours, however please allow 48
hours for validation, this lead time ensures the record is recorded on Australia Wide Assists server.



