Marketing - Referral Rewards

Overview: Automation allows for recording of clients that have referred work to a repair facility, the
operator can reward the referrer on a dollar basis. The client card contains a referrer tab when
selected the display lists by dollar value referred work including the value of any rewards "paid" to

the referrer. Version 4.0.0 software allows you to communicate in various ways with the referrer
client including email and SMS.

Referral, Recording: Recording the referrer is an option on the booking form, select the button to

the right of the referrer field, highlight the referrer client from the listing, select OK to insert the
name into the field
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Referral, Viewing Transactions: Referral dollars are allocated to the referrer based on the total value
of the job, an allocation is posted when the job is closed. To view allocations, open the referrers
client form, click on the referrals tab, a list of transactions relating to referred jobs is visible, the
screen also displays any rewards that have been credited to the client, a total balance of referral
dollars available is at the bottom of the screen.

It is possible to view the details of a reward by pointing and clicking on the line item, if you wish to
view a job point and click on the line and the job details will display.
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Details | Thank You For Referring Your Friends To Use Our Services, We Are Pleased
To Reward You With A Fifty Dollar Discount On Your Mext Service.

Regards, The Service Team.

Contact method | Email
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Referrals, Processing a Reward: Rewards are allocated via the marketing display, click on marketing

at the top of screen the data extraction criteria displays. In the center of the form you will see a
database filter titled Referrals.

Referrals

Clients with at least: |1000.00 in referral value

To filter for referrers, select the tick box to the left of the field and enter the minimum referral value
into the field to the right, to filter select OK (F12) from the bottom of the data extraction options a

list of clients that match your search criteria is displayed from the bottom of the marketing list select
the reward option.
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A form is displayed requires you to complete details of the reward including your communication

method, if there are clients you do not wish to contact in the list simply un-flag the record by
selecting the box to the right of the record.

@ Reward details

Title | The Amazing Reward |

Date 03/12/24 Value |$50.00

Details

Thank You For Referring Your Friends To Use Our Services, We Are Pleased
To Reward You With A Fifty Dollar Discount On Your Next Service.

Regards, The Service Team.

Contact method | Email
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Itis also possible to print a list of referrers for marketing purposes from the list. Selecting the print

option from the bottom of screen displays a record list that can be sent to the printer. Alternatively,
you can export the list in text format by selecting the exportoption

Referrers, Communications: Select your communication method from the options displayed,
records can be merged in Word, used for to email or send an SMS.



