DEPOSITS & GST

Customer Deposits — GST Implications
Overview

This document has been compiled to explain in detail the options available to an Automation user
when processing customer deposits. Our prime aim is to clarify the processing of the GST component
for funds received prior to a job being completed or commenced.

Essentially there are 2 options, pay the GST on receipt of funds so the payment falls into the tax
qguarter when it was received. Alternatively place the client’s account into credit and apply the
payments when the job card is finalised and converted to a tax invoice, the GST will then be payable
in the quarter the invoice was created.

It is our understanding both options are Australian Tax Office compliant when reporting GST on a
cash or accrual basis. Below is the ATO ruling on the receipt and subsequent GST payment for
deposits received, this advise is current as of April 2023, however we suggest you check the ruling
with your tax advisor or directly with the ATO.

ATO Policy
GST is not payable when a deposit that is subject to forfeiture is received. It only becomes payable
when a client pays for the goods or services or the deposit is forfeited. In other words, you don't

charge GST when the deposit is paid, but rather when the client pays for the goods or services.

You only pay GST on the deposit itself if it is forfeited, meaning you would pay 10% of the deposit to
the ATO in the period it is forfeited.

This document will explain in detail how to process payments for both scenarios

Option 1.
GST Payable In The Receipt Period

Introduction: This scenario requires you to create a charge invoice for the deposit using a catalogue
line-item titled deposits received. The item has no cost and we suggest no fixed retail as the values
received will vary, place the item on the charge invoice edit the value to be what is received, close
the transaction so it becomes a tax invoice, then apply the monies paid.

Creating A Deposit Item: Go to your parts listing, select new from the bottom of the list and create a
catalogue item as per the screenshot below:

Page | 1



DEPOSITS & GST

M Part Form @

Category |Grouping | Markup L 1Al part [peposits Received PartNo. oEPR
Fuel Caps Parts
Fuels Parts Details T Purchasing T Sales T Adjustments T Allocations T Comments
Gasket Parts
(General Accounts Parts Type  [catsog  ¥] Recalcquantity frst [~ Inactve |
Deposit Core Charges Parts
TR N (| Ceicoy oA D[] costneTod [ 9000
Environmental Fees Parts IAnoemn IParts _I Price (Inc. Tax)
Freight Core Charges Parts coount Standard I—S0.00 =
Opening Balances Parts €065 [cost O Goods Sold [=] g
Workshop Supplies Parts Wholesale $0.00
Globes Parts > SKU | Class | ﬂ Trade $0.00
Surd:l (=] | 78records &) | [~ Show inactive Location | _I . IGST—_I
, =] - Bar Code |
Q E =53 e Q _ ]
Cancel Edit Ne Delete oK Units  jeach

As you can see, we have also created a sub category for general accounts titled deposits which is
applied to the part form, save this item to your parts listing.

Applying To A Charge Invoice: Go to the invoice option at the top of screen and select charge invoice
from the menu, select the client from the list and click on OK (F12).

M

|EIientiCompany }First Name }Accounl No \Hume Phone IWork Phone }Mobila \Mobilo 2 IAddl }Disoount \ Ealancu\An’C[ } M... [ ~
Beecroft [@] Dave 7 (0427) 994559 150 Crystal $121.70
Belmont Salvage 19 (08) 94594448 32 Austin £668.00
Belmont Sean 12 (08) 94514034 9 Fern Place £0.00
$831.65
Cannington 15 (08) 94511477 0414371422 53 Unit 20 Cedi $0.00
Corden Car 18 (08) 94932693 Lot 15 Victoria $0.00
Dalton [@] Sam 40 0423558476 -$100.00
Dennis Nash c22 0894513508 0414371422 0412951377 51 Symonds $122.30
Doreen [@] Megan 47 $0.00
Glerb Slerb 43 0422269726 £0.00
Gliberton [@] Setherus “ $0.00
Hent 30 $0.00
Howard [@] Fred 26 98749977 96569889 0413587456 123 Sunshine $0.00
Jimp [@] John 28 $55.00
John 29 £0.00 v
Search: | | 47recods &) | T Showinactive
Q H B || «|a| 8| w | B | e | Q [
Cancel Edit New Delete Booking Vehicles Payment Email SMS oK

On the open charge invoice, enter the deposit received item by selecting the part button, searching
for DEPR (Item) select so the deposits received item is in the parts / labour section, move to the end
of the entry and enter the value of the deposit.

=
Client Details Work Performed
Doug Burgess %
15Royal Sreet, Kenwick WA 6107 add
Home: (0419) 997763
Rate  Total (Ex.) Tax Amt Tax Code Total (Inc.) FP Fixed
Charge Invoice width |
Deposit Received -
2
Check
add
Fxed
width |
x5
=
Chedk
Ttem Ve
Total (Ex.) §363.64
N o - - Order#: Tax Total $36.3
'w‘(.? 1'|ﬁ °|®‘ 0| P | e L o | S || sowcer T =] [ Rowndrg 00
enice | part | Scan | guyin | Remove | Discount Copy_| Paste | Fles Onjoff | Labour | Report Total Gnc) 200,00
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In our example we have entered $400.00, next you need to close the transaction and apply the
payment. Select Close / Receive payment, the payment receipt form will automatically select the
invoice and value, simply finalise with OK (F12)

) New Charge Invoice - Opened 1/4/23
Client Details: —
Doug Burgess @ Close Job X
15 Royal Street, Kenwick WA 6107 Add
Home: (0419) 997763 Charge to:  [Doug Burgess _|
Parts & Labour ClosngDate: [12/423 |
Job Update Report. Fixed —

[

Client [Doug Burgess ] Amount Dae 128723 _|
W Include subaccounts Media -

Labour Allocation s
Undeposited Funds [ =1 - wids |

$400.00

GST Calculations Cash & Accrual: For both cash and accrual GST reporting the transaction has been
recorded on the date the payment was actually processed. This is possible as we have created a TAX
INVOICE, an open job card or open charge invoice is NOT a tax invoice it is classed as WIP (Work in
progress) so both types of transaction have no posting to the GST payable account.

Tax liability reports (cash & accrual) prior to closing the charge invoice and receipting the $400.00
payment — GST payable $0.00

AA Automotives
Tax Liability
12104/2023
For the period 01/04/23 to 12/04/23. Cash basis.

Sales & Purchases
Sales Purchases Tax Component
Total Sales (Inc Tax) G1 $0.00 Total Purchases (Inc Tax) $0.00 Sales $0.00
Total Sales (Ex Tax) $0.00 Total Purchases (Ex Tax) $0.00 Purchases $0.00
Tax Free Sales G3 $0.00 Tax Free Purchases $0.00
Capital Purchases (Inc Tax) 610 $0.00
Non-capital Purchases (Inc Tax) G11 $0.00 Debit/Credit $0.00
AA Automotives
Tax Liability
12/04/2023
For the period 01/04/23 to 12/04/23. Accrual Basis.
Sales & Purchases
Sales Purchases Tax Component
Total Sales (Inc Tax) a1 30.00 Total Purchases (Ine Tax) $0.00 Sales $0.00
Total Sales (Ex Tax) $0.00 Total Purchases (Ex Tax) $0.00 Purchases $0.00
Tax Free Sales G3 $0.00 Tax Free Purchases $0.00
Capital Purchases (Inc Tax) G10 $0.00
Non-capital Purchases (Inc Tax) G $0.00 Debit/Credit $0.00
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Tax liability reports (cash & accrual) after closing the charge invoice and receipting the $400.00
payment — GST payable $36.36

AA Automotives
Tax Liability
12/04/2023
For the period 01/04/23 to 12/04/23. Cash basis.

Sales & Purchases

Sales Purchases Tax Component
Total Sales (Inc Tax) G1 $400.00 Total Purchases (Inc Tax) $0.00 Sales $38.38
Total Sales (Ex Tax) $383.84 Total Purchases (Ex Tax) $0.00 Purchases $0.00
Tax Free Sales G3 $0.00 Tax Free Purchases $0.00

$0.00
$0.00 Debit/Credit $36.36

Capital Purchases (Inc Tax)
Non-capital Purchases (Inc Tax)

@ o

AA Automotives
Tax Liability
1210412023
For the period 01/04/23 to 12/04/23. Accrual Basis.

Sales & Purchases

Sales Purchases Tax Component
Total Ssles (Inc Tax) G1 $400.00 Total Purchases (Inc Tax) $0.00 Ssles $38.35
Total Sales (Ex Tax) $383.84 Total Purchases (Ex Tax) $0.00 Purchases $0.00

Tax Free Sales $0.00 Tax Free Purchases $0.00

@

$0.00
$0.00 Debit/Credit $36.36

Capital Purchases (Inc Tax)
Non-capital Purchases (Inc Tax)

o ®

By applying this method when receiving deposits, you can report the GST component in the period
the deposit was paid.

Applying The Deposit To A Closed Job: The final task in this sequence of events is to apply the
deposit received to the final invoice. It is suggested that you request your customer keep and present
the original deposit invoice when making payment, you can of course always check whether a
deposit was received either from the client card / history / jobs or the deposits received part form.

@ Part Form ==

Part |Deposit Received Part No. |DEPR

—

[ Detals | Puchasing | Sales | Adustments | Alocatons | Comments |
[Month to date ~| Fom [y423 | To [1z7a23 |

Date Inv# ClientfCompany Quantity  Total (Inc)
12/4/23 169 Burgess (1)* (%400.00)*

Part form record

@ Client Form ==l
Client [Burgess IV Private [~ Busimess  Parent |
| Contact Details T Profile T History T Tasks T Comments T Referrals T Drivers ]
Show: | Jobs - all hd |AII dates LI From | _] To | _]
Date Jobit Rego Description Value Paid Balance E
12/4/23 169 Charge Invoice $400.00 $400.00 $0.00
16/10/02 53 BGGAG4 Drum Brake Service $189.82 $189.82 $0.00

Client form record.
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Place the deposit received item onto the job card and place a — (negative) as a prefix to the value
received this will deduct the deposit paid from the total value of the invoice and of course nullify the
GST already paid. Close the invoice and receive payment for the balance.

M

Client Details  Vehicle Details  Work Done
Doug Burgess Rego: 66Ga84 2000 Ford Fakcon Au-li 4.0/ 00/01 Key Tag: 3214 Qg
15Royal Street, Kenwick WA 6107 Odo: 77598 Loyalty: 16/10/02 Points: 139 Add
Home: (0419) 397763
- Parts & Labour
Hmdr—
Additional repairs width
Piston 680 1-2-3-4 Clutc )
Engne Ol (1Litre) Castrc $3.27 $16.35 4
Deposit Received -§363.64  -$363.64 Chedk
Vehidle Report )
J
Foed
wdth |
el
4
Chedk
Summary
SAJSP: lﬁ Ttem Value
) Total (Ex.) $196.26
5 - - Order#: Tax Total §19.63
olrlelelel o|n|a|  e=e=| sl |n| =
service | Part Scan | Buyin | Remove | Discount Copy | Paste | Fies Inspector | Nav/PRO | Onjoff | Labour | Report Total (inc.) 21590

The result is a tax invoice with the additional GST being posted to your GST payable account and

aligned reporting.

Tax Invoice

Key Tag: 3214
[ Inv. No. 165 ] [ Dpate 12422 | [ order No. - | [ salesio - |
Client Details Vehicle Details
Doug Burgess Registration: 6GGSs84 ‘ Odo: 77588
15 Royal Street Make/Model:  Ford Faloon Au-li 401 00/01
Kemwick WA 8107 Type: Sedan Year: 2000
Account 4 | | Home  ugsmmea | | work - | | mobile
Services, Parts & Labour
Mechanical
Qty Description Unit Price  Total (Ex) Tax Total (Inc)
1 Additionsl repsirs $114.55 511456 $11.48 $126.00
1 104884-01 Piston 6i80 1-2-3-4 Clutch $429.00 $429.00 84250 $471.90
5 1005-21 Engine Oil (1 Litre) Castrol Gbx2 15w-40 8.z $16.36 s1.64 s17.98
Siicf
1 DEPR Deposit Received -5383.84 -5363.64 -$8.2¢ -$400.00
§196.26 $19.63 §215.89
Financial Summary
Total (Ex. Tax) $198.26
Tax Total s19.8 Psid S215.20
Rounding 50.01
Total (Inc. Tax) $215.90 Balance $0.00

Thark You For The Business
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Tax liability report covering the deposit and final payment for both cash and accrual.

AA Automotives
Tax Liability
1210412023
For the period 01/04/23 to 12/04/23. Cash basis.

Sales & Purchases

Sales Purchases Tax Component

Total Sales (Inc Tax) G1 $615.89 Total Purchases (Inc Tax) $0.00 Sales $55.95
Total Sales (Ex Tax) $559.90 Total Purchases (Ex Tax) $0.00 Purchases $0.00
Tax Free Sales G3 $0.00 Tax Free Purchases $0.00
Capital Purchases (Inc Tax) G10 $0.00
Non-capital Purchases (Inc Tax) G111 $0.00 Debit/Credit $55.99
AA Automotives
Tax Liability

12/04/2023
For the period 01/04/23 to 12/04/23. Accrual Basis.

Sales & Purchases

Sales Purchases Tax Component

Total Sales (Inc Tax) G1 $015.89 Total Purchases (Inc Tax) $0.00 Sales. 356.99
Total Sales (Ex Tax) $559.90 Total Purchases (Ex Tax) $0.00 Purchases $0.00
Tax Fres Sales G3 $0.00 Tax Free Purchases $0.00
Capital Purchases (Inc Tax) G10 $0.00
Non-capital Purchases (Inc Tax) G11 $0.00 Debit/Credit $55.99
Option 2.

GST Payable On Invoice

Introduction: The second scenario assumes you elect to pay the GST collected on deposits when the
job card or charge invoice has been converted to a TAX INVOICE.

Receiving Payments: You can receive deposit payments in 2 ways, firstly simply post the payment to
the clients account via the payment receipt form or secondly you can allocate the subsequent
payment directly to the open job card. Neither of the two options will post a GST value to the GST
Payable account as payments are not being allocated to a TAX INVOICE.

Crediting The Customer Directly: This method will simply credit the customers account with the
value receipted with no reference to the job it will eventually be allocated to. Go to Activities /
Receive Payment, from the payment receipt form select the client, enter the value received, payment
media and receiving account. You will see the value highlighted in red at the bottom of the form.
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@ PaymentReceiptForm

~ Client Details

~ Payment Details

Client |Duug Burgess I Amount | $400.00 Date |12¢*4123 J
V' Include subaccounts Media Il:ash .I
Payment Terms I
Current Balance I-S4I]l]. 00
Unallocated |$|1EIEI Account |Undapositad Funds |

Record |
~ Payment Allocation

Client/Company

| Allocated I

3000 | |

Remainder I

$400.00 |

Auto Apply |

Paid Balance Payment

Reset |

In this scenario when processing payment you will see the client has a value in the remainder field
the current balance also has a negative prefix, enter the value of the invoice minus the deposit
already paid. In the example we have entered $125.25 ($525.25 - $400.00 Credit).

. Job #170 - Opened 12/4/23 - Booked 12/4/23

Doug Burgess
15Royal Street, Kenwick WA 6107
Home: (0419) 957763

Vehicle Details
Rego: 6GG334 2000 Ford Fakcon Au-li 4.0 00/01
Odo: 77598  Loyalty: 16/10/02  Points: 139

Description v Type Order Quantity Rate  Total (Ex.) Tax Amt Tax Code Total (inc.) FP
|
Chient Details Payment Details
Chient |Doug Buigess Amount $12525 Date [12/4/23 _j
Bl stemris Media [ -]
Payment Terms
Cunent Balance -$400.00
Unslocated I — Account [UndepostedFungs |
Record

=]

S|

Fxed
wdth |

aTE,

Check

@ Close Job

Charge to:

CosngDate: [1274723 _|

=]
e

Value
$477.48
$47.75
$0.02
$525.25

The final step is to allocate the deposit paid to the correct invoice, to do this again go to Activities /
Receive Payment, locate the client, you will see the balance is zero as $525.25 has already been
received however the $400.00 will still display in red in the remainder field. To allocate this select the
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payments option at the bottom of the display, you will now see the original deposit receipt, click on
the line item and allocate to the invoice.

@ Receipts [Fe]
+ Transactions to show

A1 dates ~| Fiom |10 | ¥ Unslocaied [ Undeposted

FirstName  Media Record
Cash Undeposited Funds

Chient Details |+ Payment Details
Client [Doug Burgess [ | Amount $400.00 Dae [1204/23 |

¥ Inclade subsccounts

PaymentTems |
Cuent Balance  [$0.00
[ —

Allocated $400.00 Femainder $000 Auto Apphy Reset

All receipts are now allocated to the TAX INVOICE with the GST values being posted to GST Payable
and aligned reporting.

Cash

AA Automotives
Tax Liability
12/04/2023
For the period 01/04/23 to 12/04/23. Cash basis.

Sales & Purchases

Sales Purchases Tax Component
Totsl Sales (Inc Tax) G1 $525.23 Total Purchases (Inc Tax) $0.00 Sales $47.75
Total Sales (Ex Tax) $477.48 Total Purchases (Ex Tax) $0.00 Purchases £0.00
Tax Free Sales G3 $0.00 Tax Free Purchases $0.00

‘Capital Purchases (Inc Tax) G10 $0.00

Non-capital Purchases (Inc Tax) G1 $0.00 Debit/Credit 847.75

Accrual

AA Automotives
Tax Liability
12/04/2023
For the period 01/04/23 to 12/04/23. Accrual Basis.

Sales & Purchases

Sales Purchases Tax Component
Total Sales (Inc Tax) G1 $525.23 Total Purchases (Inc Tax) $0.00 Sales $47.75
Total Sales (Ex Tax) $477.48 Total Purchases (Ex Tax) $0.00 Purchases $0.00
Tax Free Sales G3 $0.00 Tax Free Purchases $0.00

Capital Purchases (Inc Tax) G10 $0.00

Non-capital Purchases (Inc Tax) G11 $0.00 Debit/Credit $47.75

Prior to the payments not being allocated to a TAX INVOICE no GST would have been recorded, if by
mistake the $400.00 was left unallocated then GST on a cash basis would only be payable on the
$125.25 allocated. On an accrual basis the full $525.25 would generate a GST output posting.
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Crediting A Customer Via The Job Card: Automation allows you to allocate payments that will
subsequently be credited to a job directly to the open job card. This action will not generate a
posting to your GST reporting as it is not being allocated to a TAX INVOICE.

Transactions to show
Month to date ] Fom [az3 | To [ | [ourent -

This payment is an allocation only as it is not being credited to a TAX INVOICE.

Allocating A Deposit To The Invoice: When a deposit has been allocated to an open job card on

Client Details Papment Details
Chient [Doug Bugess =1 Amount $400.00 Date iz |
¥ Inchads subaccouns Meda —

Paymment Tems

ayment
40000 $12525  $40000|d

Wl

§380.25
$309.65
$165.00
$115.50
$115.50

$11.15
$1,671.95
$0.00
$422.50
$0.00
$23.50
$115.50
§727.65
$115.15
$11.05
$161.05
$150.00
$205.30

§1,360.00

$115.50

$895.80
$335.00
$248.00
$110.00

§787.00

$233.85

§380.25
$309.65
$165.00
$115.50
$115.50

$11.15
$1,671.95

Emaled _Print
]
r
r
[m]
L r
Il
r
r
-
Il
r
r
s
-
v [m]
r
=
ol
r
-
F
' [m]
r
r
.
ol
r
-
L r
' [m]
r
-
IS
-
r
Il

selecting the make payment option when closing a message is displayed telling you that you have
allocated payments to the open job to be credited to the TAX INVOICE you are now creating.

@ Job #170 - Opened 12/4/23 - Booked 12/4/23

Chent Details

Doug Burgess

15 Royal Street, Kermick WA 6107
Home: (0419) 997763

-~ Parts & Labour

Vehicle Details

Rego: 6GG884 2000 Ford Falcon Au-li 401 00/01

Odo: 77598 Loyalty: 16/10/02 Points: 139

Mext service: Log Book Service 60,000km on 12/10/23 or 87,598

Descrption

Log Book Service 50,000
Engine Oil (1 Litre) Castrol Gbx2 15w,

Fiter Fuel 791

Edit Existing Payment?

Km

A payment has aready been made for this job. Do you want to edit this
payment?

- Type Order Quantity Rate Total Ex)  TaxAmt TaxCode Total (inc.) FP
Service 4 $114.55| 45820 $45.82 GST ss04.02 0
1 $3.27 $0.33 GST
1

$4.01

Iy

sm‘c.|g.';1;-»|mrm|a~m.1m1 o

(=]
Add
Fixed
v
5
A
Check
Vehicle Report
Add
=r
o)
b
Chedk
Summary
Ttem Vaue
Bl = (Yot x) 7.8
Order#: Tax Total $47.75
Source: [ =] [¥ Rounding $0.02

Selecting yes will allocated the payment previously received to the now created TAX INVOICE. The
outstanding balance will need to be processed in a separate transaction via the payment receipt

form.
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Conclusion

It is important when handling pre-payments that you understand when the GST (output) liability
becomes due. Automation posts to your accounts (including GST Payable) only when a charge
invoice or job card is finalised, at that point it becomes a TAX INVOICE.

GST is only payable on tax invoices NOT on WIP (work in progress). With this in mind we have
engineered Automation’s accounting engine to comply with the current ATO rulings on deposits for
both cash and accrual GST reporting.
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